
O2 Business
Daisy Communications Ltd trading as O2 Business. Registered in England and Wales. Reg. Office: 500 Brook Drive, Reading, RG2 6UU. Co Reg. No: 04145329. VAT Reg. No: 490380486.  
Daisy Communications Ltd is authorised and regulated by the Financial Conduct Authority, Firm Reference Number 718842.

O2 Business 
500 Brook Drive, Reading, RG2 6UU.

Applicable tariffs:  
O2 Fusion, O2 Unlimited, O2 Eureka, O2 Select and Share,  
Vodafone Unlimited, Vodafone Eureka, Vodafone Select and Share.

O2 Business Terms and Conditions
 
Daisy Communications Ltd. trading as O2 Business terms and conditions
for Out of Business (OOB) rates for Mobile services.

Call Type Description Cost (£ Per Unit) Unit Minimum First  
Period Charge Billing Increments

UK Standard Charges

On Net £0.54 Minute 1 Second 1 Second

Cross Net £0.54 Minute 1 Second 1 Second

Landlines £0.54 Minute 1 Second 1 Second

Voicemail £0.54 Minute 1 Second 1 Second

Channel Islands & Isle of Man £0.54 Minute 1 Second 1 Second

SMS £0.54 Unit N/a Per Unit

MMS £0.59 Unit N/a Per Unit

Video Call £0.59 Unit 1 Second 1 Second

Video Call - International £0.65 Minute 1 Second 1 Second

Call Return - Vodafone (up to 3600 seconds) Free Of Charge

Call Returns - Vodafone (over 3600 seconds) £0.54 Minute 60 Seconds 60 Seconds

Call Return - Landline £0.54 Minute 60 Seconds 60 Seconds

Call Return - Cross Net £0.54 Minute 60 Seconds 60 Seconds

Call Return - Personal Numbering Service £0.54 Minute 60 Seconds 60 Seconds

International Call - Europe £1.49 Minute 60 Seconds 60 Seconds

International Call - Rest of World £2.97 Minute 60 Seconds 60 Seconds

International SMS £0.64 Unit N/a Per Unit

Non-Geo Access Charge £0.64 Minute 60 Seconds 1 Second

Premium Call Access Charge (09) £0.64 Minute 60 Seconds 60 Seconds

Directory Enquiries Access Charge (118) £0.64 Minute 60 Seconds 1 Second

Freephone (0800) Free Of Charge

Radio Paging Services (i.e. 076) £0.54 Minute N/a Per Call

Personal Numbering Services (i.e. 070) £0.54 Minute 60 Seconds 1 Second

Call Forwarding Services (i.e. 07744/07755) £0.54 Minute 60 Seconds 1 Second

Data £0.08 MB 1MB Per MB
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Call Type Description Cost (£ Per Unit) Unit Minimum First  
Period Charge Billing Increments

Europe Zone 1

Roaming Europe Zone 1 - In Zone 1 & UK £0.54 Minute 1 Second 1 Second

Roaming Europe Zone 1 - Europe Zone 2 £0.54 Minute 1 Second 1 Second

Roaming Europe Zone 1 - Out of Europe Zones £2.97 Minute 1 Second 1 Second

Roaming Europe Zone 1 - Inbound Free Of Charge

Roaming Europe Zone 1 - SMS £0.54 Unit Per Message Per Message

Roaming Europe Zone 1 - MMS £0.59 Unit Per Message Per Message

Roaming Europe Zone 1 - Data £0.08 MB 1MB Per MB

Call Type Description Cost (£ Per Unit) Unit Minimum First  
Period Charge Billing Increments

Europe Zone 2

Roaming Europe Zone 2 - In Zone 1 & UK £0.54 Minute 30 Seconds 1 Second

Roaming Europe Zone 2 - Europe Zone 1 £1.78 Minute 30 Seconds 1 Second

Roaming Europe Zone 2 - Out of Europe Zones £2.97 Minute 30 Seconds 1 Second

Roaming Europe Zone 2 - Inbound Inclusive With Bundles

Roaming Europe Zone 2 - SMS £0.54 Unit Per Message Per Message

Roaming Europe Zone 2 - MMS £0.59 Unit Per Message Per Message

Roaming Europe Zone 2 - Data £0.55 MB 1MB Per MB

Call Type Description Cost (£ Per Unit) Unit Minimum First  
Period Charge Billing Increments

Rest of World (RoW) Zone 1

Roaming RoW Zone 1 - In Country, In Zone & UK £0.59 Minute 60 Seconds 60 Seconds

Roaming RoW Zone 1 - Europe Zones £1.49 Minute 60 Seconds 60 Seconds

Roaming RoW Zone 1 - RoW Zone 2 £1.98 Minute 60 Seconds 60 Seconds

Roaming RoW Zone 1 - RoW Zone 3 £1.98 Minute 60 Seconds 60 Seconds

Roaming RoW Zone 1 - RoW Zone 4 £1.98 Minute 60 Seconds 60 Seconds

Roaming RoW Zone 1 - Inbound £0.36 Minute 60 Seconds 60 Seconds

Roaming RoW Zone 1 - SMS £0.08 Unit Per Message Per Message

Roaming RoW Zone 1 - MMS £0.65 Unit Per Message Per Message

Roaming RoW Zone 1 - Data £0.12 MB 1MB Per MB
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Call Type Description Cost (£ Per Unit) Unit Minimum First Period 
Charge Billing Increments

Rest of World (RoW) Zone 2

Roaming RoW Zone 2 - In Country, In Zone & UK £1.19 Minute 60 Seconds 60 Seconds

Roaming RoW Zone 2 - Europe Zones £1.49 Minute 60 Seconds 60 Seconds

Roaming RoW Zone 2 - RoW Zone 1 £1.98 Minute 60 Seconds 60 Seconds

Roaming RoW Zone 2 - RoW Zone 3 £1.98 Minute 60 Seconds 60 Seconds

Roaming RoW Zone 2 - RoW Zone 4 £1.98 Minute 60 Seconds 60 Seconds

Roaming RoW Zone 2 - Inbound £0.71 Minute 60 Seconds 60 Seconds

Roaming RoW Zone 2 - SMS £0.30 Unit Per Message Per Message

Roaming RoW Zone 2 - MMS £0.65 Unit Per Message Per Message

Roaming RoW Zone 2 - Data £0.59 MB 1MB Per MB

Call Type Description Cost (£ Per Unit) Unit Minimum First Period 
Charge Billing Increments

Rest of World (RoW) Zone 3

Roaming RoW Zone 3 - In Country, In Zone & UK £2.38 Minute 60 Seconds 60 Seconds

Roaming RoW Zone 3 - Europe Zones £2.38 Minute 60 Seconds 60 Seconds

Roaming RoW Zone 3 - RoW Zone 1 £2.38 Minute 60 Seconds 60 Seconds

Roaming RoW Zone 3 - RoW Zone 2 £2.38 Minute 60 Seconds 60 Seconds

Roaming RoW Zone 3 - RoW Zone 4 £2.38 Minute 60 Seconds 60 Seconds

Roaming RoW Zone 3 - Inbound £1.54 Minute 60 Seconds 60 Seconds

Roaming RoW Zone 3 - SMS £0.59 Unit Per Message Per Message

Roaming RoW Zone 3 - MMS £0.65 Unit Per Message Per Message

Roaming RoW Zone 3 - Data £1.78 MB 1MB Per MB
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Call Type Description Cost (£ Per Unit) Unit Minimum First  
Period Charge Billing Increments

Rest of World (RoW) Zone 4

Roaming RoW Zone 4 - In Country, In Zone & UK £2.38 Minute 60 Seconds 60 Seconds

Roaming RoW Zone 4 - Europe Zones £2.38 Minute 60 Seconds 60 Seconds

Roaming RoW Zone 4 - RoW Zone 1 £2.38 Minute 60 Seconds 60 Seconds

Roaming RoW Zone 4 - RoW Zone 2 £2.38 Minute 60 Seconds 60 Seconds

Roaming RoW Zone 4 - RoW Zone 3 £2.38 Minute 60 Seconds 60 Seconds

Roaming RoW Zone 4 - Inbound £1.78 Minute 60 Seconds 60 Seconds

Roaming RoW Zone 4 - SMS £0.59 Unit Per Message Per Message

Roaming RoW Zone 4 - MMS £0.65 Unit Per Message Per Message

Roaming RoW Zone 4 - Data £7.13 MB 1MB Per MB

Call Type Description Cost (£ Per Unit) Unit Minimum First  
Period Charge Billing Increments

International Caller Special Rates

UK to Europe/USA/Canada £0.05 Minute 60 Seconds 60 Seconds

UK to Rest of the World £0.26 Minute 60 Seconds 60 Seconds

UK to Worldwide SMS £0.05 Unit Per Message Per Message

O2 Business
Daisy Communications Ltd trading as O2 Business. Registered in England and Wales. Reg. Office: 500 Brook Drive, Reading, RG2 6UU. Co Reg. No: 04145329. VAT Reg. No: 490380486.  
Daisy Communications Ltd is authorised and regulated by the Financial Conduct Authority, Firm Reference Number 718842.

O2 Business 
500 Brook Drive, Reading, RG2 6UU.

Applicable tariffs:  
O2 Fusion, O2 Unlimited, O2 Eureka, O2 Select and Share,  
Vodafone Unlimited, Vodafone Eureka, Vodafone Select and Share.

O2 Business Terms and Conditions
 
Daisy Communications Ltd. trading as O2 Business terms and conditions
for Out of Business (OOB) rates for Mobile services.

4


